C JLAPOR!

LAYANAN ASPIRASI DAN PENGADUAN ONLINE RAKYAT

SUBMIT COMPLAINTS HASSLE-FREE

LAPOR! (translation of "to report"” in Bahasa Indonesia) is the first
government's integrated complaint-handling site for

development programs and public services in Indonesia. LAPOR! LOGIN UNTUK PENGADUAN
is built as social platform, which enable interactions between the T
people and government. : atau login dengan




WEB SMS APP
(3 www.lapor.goid  PER sMs 1708 [] Android & Blackberry
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VISION

LAPOR! as an official complaints and inquiries management
system that are publicly accessible, integrated with all government
institutions, and become a reliable forum for public participation in
monitoring government programs and the main reference in the
quality improvement of development and public service In

Indonesia

Be the main reference in the quality improvement of
development and public service.

Be a reliable forum for public participation in
monitoring government programs.

Be integrated with all government institutions.

Be publicly accessible complaints and inquiries
management system.



PRINCIPLE

Accessible Integrated Transparent

Providing an easy way to Connecting all Encouraging follow-up
submit and manage public government institutions and completion of public
reports within an effective and reports with transparent,
efficient coordination accountable, and

scheme measurable process




To encourage the use of data and information from
public complaints and inquiries for quality improvement
of develpment and public service in Indonesia

To develop IT-based To strengthhen To promote public
complaints and inquiries =~ complaints and inquiries participation in
management system mechanism in monitoring governmet
that 1s transparent, government institutions programs

accountable, reliable,
and has a strong legal
basis
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